
 
 
 
 

Press [MENU] to access or exit the Main Menu or to go back one menu level. 

Press [RETURN / ] and [FORCED / ] to scroll up and down through the menu options. 
 

 
1. REPORTS 

1. DEFAULT REPORT Prints programmed default report. 

2. CURRENT REPORT Prints a report of the current transactions: Offers several options: Used to change default report setup. 

3. HISTORY REPORT Prints previous batch totals: Prints Combined or Per Batch totals: Maximum of 30 days. 

4. DISPLAY TRANS. Displays current transactions offering different sorting options. 

5. LAST RECEIPT Prints a copy of the last approved receipt. (Transaction must be last function performed.) 

6. PERFORMANCE Prints percentage of Approvals, Denials, Disconnects, Manual Entries and Swipes: Reset option. 

7. TIP REPORT Prints tip details for all servers or a specific server. 

8. REPORT SETUP Offers option to print Visa/MC transactions together or separately: Setup tip discount. 
 
 
 

2. MERCHANT PARAMS 

1. AUTHORIZATION Enables/disables different card and transaction types: Debit mode. 

2. SECURITY LEVEL Sets security levels for different operations. 

3. EDIT HEADER Edits the five line, 24 character header. 

4. EDIT TRAILER Edits the five line, 24 character trailer. 

5. SET CASH EDC Enables/disables recording of cash transactions. 

6. MERCHANT FEE Enables and sets the surcharge rate for debit transactions. 

7. SET BATCH TIME For Host Capture/Autobatch terminals, sets time terminal will print batch report. 

8. SERVER/INVOICE Enables/disables Server, Invoice, Table and Guest No. Modes. (Table and guest for restaurant only). 

9. SITE ID View or change Site ID. 

 
 

3. MERCHANT OPTIONS 

1. PAPER TYPE Offers choice between single ply, double ply or custom (two receipts for debit). 

2. NO PAPER MODE Disables print function (integrated or stand alone). 

3. BUZZER SET Enables/disables tone when pressing keypad. 

4. OPERATION MODE Toggles between Normal and Demo Modes. 

5. BATTERY SAVER Offers option of turning Radio Only, Terminal Only, Radio and Terminal or neither off after a period of 
inactivity. 

6. PRINT DISCLAIMER Enables/disables print of the disclaimer on each receipt. 

7. SET MENU TYPE Toggles between manual scroll and auto scroll. 

8. SET HALO Maximum dollar limit for a Sale, Return or Cash Back. 

9. PRINT SETUP Prints terminal setup report listing; Current application, Header, Trailer, Card and transaction types, 
Paper type, Surcharge, Security settings, PIN Pad info, HALOs, Modes, Tip settings and Hot Keys. 

10. STORE & FORWARD Enables/disables offline settings: Upload transactions: Resend/delete failed transactions. 

11. CHECK READER Enables/disables check imaging for upload to the Web. 

12. SIGNATURE OPTION Initializes an E-Pad allowing the capture of signatures for upload to the Web. 

13. BRIDGE COMM Allows communication between terminal and web. 
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4. HOST PARAMS 

1. HOSTS PARAMS Edit parameter settings for all hosts. 

2. HOST PHONES Edits authorization and batch phone numbers for all hosts. 

3. PRINT EDC SETUP Prints EDC report listing; EDC types available, All EDC hosts, Capture types, Host parameters, Radio 
information (when applicable), AutoDial settings. 

4. PROTOCOL VER Displays host protocol name and version. 

5. AUTODIAL SETUP Sets the terminal to automatically dial out for manual batching. 

6. HOST RADIO ADDR. Displays programmed host radio address. (3010 / 8000 Only) 

 
 

5. SYSTEM OPTIONS 

1. SET TIME / DATE Sets terminal’s date (mm/dd/yy) and ime (hh:mm:00): Clock is 24 Hour/Military time. 

2. EDIT PIN KEY Edit host processor working key for debit processing. 

3. SEL. MSTR KEY Change Master Key location. 

4. SET BATCH NO. Change the current batch number. 

5. EDIT  DATABASE Void transaction: Clear database for selected or all EDC Types. 

6. WORKING MODE Offers the ability to: Change application type (when applicable); Tip options for retail and restaurant; Tab 
options for restaurant; AVS; Card Present options (when applicable). 

7. TEST MODE Programming purposes only. 

8. PREDIAL CALL Enables/disables terminal dialing immediately once card is swiped. 

9. PINPAD INIT. Initialize external PIN Pad when necessary. 

10. PINPAD FUNC. Allows encryption of working key in terminal 

11. PINPAD CONFIG. Toggles between internal or external PIN Pad. 

12. STATUS BAR Enables/Disables status bar display on wireless units; battery charge and signal strength. (3010 / 8000 Only) 

 
6. RADIO TEST 

1. 
RADIO TESTS 

(3010 / 8000 ONLY) 
Mobitex & Motient Units: Signal strength; MAN or ILL number; Radio Information 
CDPD Units: CDPD tests; Diagnostic menu 

2. 
PRINT PARAMS 

(3010 / 8000 ONLY) 
Mobitex or Motient Units: Prints radio type; MAN/LLI number; Radio addresses. 
CDPD Units: Prints radio type; Self IP address: Destination IP addresses. 

3. BATTERY TEST Tests the battery. 

 
7. DOWNLOAD 

1. PARAMETERS Downloads host and merchant parameters only. 

2. AUTOLOAD Downloads full application and parameters. 

3. APPLICAT. ONLY Downloads application only, no host or merchant parameters. 

4. COMM. PARAMS Sets communication parameters for downloading. 

 
8. COMMUNICATIONS 

1. MIN. RETRIES Number of times the terminal will call host processor before timeout. 

2. DIAL : TONE Sets pulse or tone (DTMF) dialing. 

3. EXCHANGE PREF Enables/disables and stores digit for dialing an exchange prefix before phone number. 

4. GATEWAY Programming purposes only 

5. SUFFIX Enables/disables and stores digit for dialing a suffix after phone number. 

6. VIA:  LINE / RADIO Toggles between Radio/Land Line and Land Line Only. (3010 / 8000 Only) 

7. CHK LINE: ON Enables/disables the check line function. 

8. D. TONECHK:  ON Enables/disables the dial-tone check function. 
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